


 
 
 
 
 
  
 
We always like providing personal injury victims these questions. There is a very simple way to 
find out the answers. Simply put some basic questions to the insurance company’s adjuster and 
make some simple requests…AND SEE WHAT HAPPENS. (You’ll be in for a big surprise.) 
We bet you find the insurance company wants you to sign a release and to submit a recorded 
statement. However, they will not give you any information at all.  
  
It’s a one way street…they take and they take…and you do without. Want to test if what we are 
saying is true? Here are 11 questions you should ask the adjuster before you sign anything: 
  
1. Ask the insurance company to put in writing the fact that the accident was not your fault and 
was actually the fault of their insured driver. (If they are not willing to do this, it is because they 
plan to argue later that it was your fault, either in whole or part.) 
  
2. Ask the insurance company for a copy of their insured’s insurance policy,  declaration sheet, 
or something in writing to tell you the policy limits of their insured or in other words, the amount 
of money that they have available to pay your claim. (Injury victims with serious injuries should 
have this information provided to them. PERIOD. ) 
  
3. Ask the insurance company for a copy of their insured’s recorded statement. (Most of the 
time, they will have already taken your recorded statement. If they haven’t yet, they will.) Most 
insurance companies will take your statement, but they will refuse to let you see or get a copy of 
the statement taken from their own insured. (Most insurance companies prefer to keep their 
insured’s statement a secret from you.) 
  
4. Some insurance companies will ask you to sign a medical release so they can collect all of 
your medical records. Before you sign the medical release, ask for a WRITTEN PROMISE that 
they will provide you with copies of each and every medical record they collect. By the way, 
most medical releases are written so broadly that it allows the insurance company the right and 
privilege to talk to any of your doctors and to get any of your records, even if the records do not 
pertain to the injury you suffered. Medical releases allow the insurance company to get your 
medical records all the way back to your birth if they want. Ask the insurance company to 
restrict the medical release to records pertaining to the accident and see what happens.  
  
5. Ask the insurance company for copies of any statements they have taken from other witnesses 
who witnessed the accident and your injury. (Again, we doubt very much if the insurance 
company wants to share this information with you, but you are entitled to it.) 
 
6. Ask the insurance company about secondary insurance coverage and if there is an umbrella 
policy. (Be careful, there might be an umbrella policy out there and the insurance company 
doesn’t know about it. So if they say there is no umbrella policy, be sure to get a signed affidavit 
from their insured.) 
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